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C] Urgent ™ For Review [l Floase Conmment [J Ploase Reply U1 Please Recycie

&« Comments:

Please review our Request for Waiver regarding the USAC Administrators Decision on Appeail to
deny funding and Case #21-810483

We are requesting to Amend cur 471 application with the addition of an FRN to our Yr 11 471
application for Intemet access or the axtension for delivery of service for _re-occurring charges for
our yr 10 471 application from 6/30/2008 to 6/30/2008 and a corrected non re occurrning amount.
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Request for Review and Waiver —CC Docket No. 02-8
Mariene H. Dorich, Secretary

Federal Communications Commission

Office of the Secretary

445 12th Street, SW

Washington, DC 20554

Waiver Request for Year 11 — Form 471 # 604436

Dear Secretary Dortch:

Please let this letter serve as our request io appeal 2 USAC Administraior's Decision on Appeal
Funding Year 11 2008, dated February 19, 2009.

CC Docket No. 02-6

Billed Entity Number: 98649

Billed Entity Name: Greyhills Academy High School
PO Box 160
100 Warrior Drive

Tuba City AZ 85045-0160
Telephone: 928-283-8271
Fax: 928-283-6604
Contact Person: Dickson Hoshnic
E-Mail of Contact: E-mail: dheshnic@gahs.bia edu
Form 471 Number: yri1 604436
Form 471 Number. yr10 581142
Funding Request Number: (for Form 471 -581142) FRN 1609931

Reason for Waiver Request: We request that our appeal / waiver be considered favorably
s0 that funding for intemet access will be provided under the Erate funding mechanism.

Non-re occurring cost is $ 750 original amount plus a correction cost of $ 4,250,

The monthly re —occurring cost is $ 5,000., annual re-occurring cost is $ 60,000. total.
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Background:

GreLrhiIIs yr10 (Fy 2007 - 08) Funding for Form 471# 581142 - FRN 1609931, was approved on
7/27/2007 and was for Intemet access/ Distance leaming for the school.

However, the service provider was unable to provide the microwave access on this remote portion of
the Navajo reservation (Preston Mesa) until the end of May 2008, and completed the last mile
instailation only by June 2008. On May 19" 2008, we requested delivery extension from 6/30/2008 to
6/30/2009. The extension was approved on July 7% 2008.

When filing the form 471 for yr11 (February 21,2008) {fy 2008 — 09), the installation status of this
internet circuit was uncertain due to Tribal {and approval and as such we could not include it as a
funding request. No new bids were received and the original contract document was for 3 years. The
filing of Form 471 had to be completed by this date. Three rnonihs [ater, in May of 2008, land and co-
location approval was given by the Tribal Government to complete the Microwave circuit for intemet
access.

We were of the opinion, that by filing a funding request extension for the yr10 FRN, it would also
include the recurfing charges. However, when the extension was received, only the non-recurring
charges were approved for extension while the recurring charges were not approved beyond June 30,
2008. Additionally dus to either USAC server error or applicant efror the non re-occurring amount listed
in the FRN was $ 750 not § 5,000. No RAL letter was received by the school. Pleass note that the SLD
site completely failed and had errors during the critical final week of the application process.

During the PIA process for yr11 funding in August 2008, we requested to amand our 471 application so
that the recurring charges for the internet circuit be included in our yr11 funding request, and the
balance of the installation costs amounting {0 § 4,250,

When the FCDL for yr11 was received in November 2008, we realized that this funding amendment
request was not inciuded. An appeal to SL.D was filad in November 2008 requesting that this additionat
funding be considered under the Bishop Perry Order FCC - 08 -54a1 notes, Naperville Order DAO7-
4471a1 notes and as taken form the SLD/USAC website under Applicant - Step 7.

On March 26™ 2009, we received a letter from USAC denying our appeal stating that new FRN cannot
be added during PlA process.
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Discussion of prior FCC orders:

1 - We cannot find a prior ruling that directly relates to a case such as ours. Cumrent FCC rules for use
of non re occurming costs state that they must be delivered and used during the specific funding year
but that non re occuiting may be extended pursuant the criteria insertad below.

1. An applicant may obtain an extension of the deadline to implement non-recurring services from
the Universal Service Admiristrative Company (USAC) if it satisfies one of four criteria set forth in section
54.507(d) of the Commission’s rules:

1) the applicant’s funding commitment decision letter (FCDL) is issued by USAC on or after March
1 of the funding year for which discounts are authorized;

(2) the applicant receives a service provider change authorization or service provider substitution
authorization from USAC on or afler March 1 of the funding year for which discounis are
authorized,

3) the applicant’s service provider is unable to complete implementation for reasons beyond the
service provider’s control; or

2 — Though our school had a signed and dated multi year contract, by the end of the year 11 filing
window in February of 2008 there was no solid evidence that the installation could occur. This was
beyond the controi of the school or the service provider and was a problem unique to the remoteness of
this location and Navajo Indian Reservation.

!
In the recent Bishop Perry Order, the FCU directed USAC “to provide all E-rate applicants with an opportunity
to cure ministerial and clerical errors on their FCC Form 470 or FCC Form 471, and an additional opportunity

7
to file the required certifications.” The FCC further indicated that “applicants shall have 15 calendar days from
the date of the receipt of notice in writing by USAC ta amend of refile the FCC Form 470, FCC Form 471 or
3

associated certifications.”

3- In an urban environment the angineering and delivary of digital circuits takes place within a short
period of time, two to three weeks. Contract negotiations and tribal approval in this case took over 10
months, with significant resources already committed on the part of the service provider. Eventual
installation and completion finally occurred months later than the year 11 filing window.

4 — No new bids were received so no altermnative service provider could be chosen.
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5 — Under FCC Order DA 07-1187 we reference the following -

Federal Comnunications Commission DA 07-1187
USAC referred the instant Extension Requests to the Commission because it is uncertain whether it may grant the
requested relief under the circumstances presented

2, Commission was unable to “anticipate every type of circumsiance,” the Commission “directfed]
[USAC] to address such situations on a case by case basis, consistent with the reasorring set forth in this Order. "’
That is, the Commission gave USAC discretion to determine which situations constitute circumstances beyond the
service provider’s control

We find that special circumstances exist to justify a waiver of the Commission’s rules, we find that the departure
is warranted ond in the public interest.

6 — Under FCC Order 07-35 we reference the following -

FCC G7-35 -

The Commission recently found in Bishop Perry Middle School that, under certain circumstances, rigid
adherence o certain E-rate rules and requirements that are “procedural” in nature does not promote the goals of
section 254 of Act ensuring access fto discounted telecommunications and information services 1o schools and

libraries - and therefore does not serve the public interest,

In all of these cases, there is no evidence in the record that Petitioners engaged in activity to defraud or abuse the
E-rate program. Finally, we find that, for these applicants, denying their requests for funding would create undue
hardship and prevent these otherwise eligible schools and libraries from receiving E-rate funding. In some
instances here we depart from prior Bureau precedent.’ For the reasons we describe, however, we find that the
depariure is warranted and in the public interest.

7 — Under FCC Order DA 05-2179 we reference the following -

DA 05-2179 -

3. Generally, the Commission’s rules may be waived for good cause shown.” The Commission may
exercise its discretion lo waive a rule where the particular facts make strict compliance inconsistent with the
public interest® In addition, the Commission may take into account considerations of hardship, equity, or more
effective implementation of overall policy on an individual basis.” Waiver of the Commission’s rules is therefore

47 CFR.§ 13.

*Northeast Celftular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) (Northeast Celhdar); see also WAIT Radio
v. FCC, 418 F.2d 1153, 115% (D.C. Cir. 1969) (WAIT Radio), cert denied, 409 U.S, 1027 (1972),

SWAIT Radio, 418 F2d a1 1157,
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appropriate only if special circumstances warrant a deviation from the general rule, and such deviation will serve
the public interest.®

Thus, schools seeking E-rate support using West Virginia state master contracls have two options: (1) they can
file their IFCC Form 471 applications without a signed contract in place and have their applications rejected for
Jailing to comply with section 54.504(c) of the Commission’s rules and the FCC Form 471 contract certification
requirement; or (2) they can submit their FCC Form 471 applications afier West Virginia has signed the contract
ex;;nsior;s or or renewals and have their applications rejected because they were filed afier the close of the filing
window.

8 — Under FCC Order DA 08-2378 we referance the following -

FCC DA-08-2376

Circumstances Beyond Applicant’s Control. We grant the waiver request of twao petitioners who filed their FCC
Forms 471 more than 14 days after the FCC Form 47! filing window deadline due lo delays caused by
circumstances beyond their control’ As the Commission discussed in the Bishop Perry Order, when
circumstances beyond the applicant’s control cause the applicant to miss a deadline on a matter that is
procedural, not substantive, a complete rejection of the applicant’s funding request is not warranted.’

SNortheast Cellular, 897 F.2d at 1166.

"The filing window is the period in which applicants nmst submit their completed FCC Forms 471 in order 1o have their
requests for funding considered.

& See Lotier from Jim Biwer, Kelso School District #4358, o Marlene Dortch, Federal Comnmmications Commission, CC
Docket No. 02-6 (filed Mar. 10, 2008) (Kelso School Request for Waiver); Letter from Jeff Birch, Cassia Joint School
District 151, fo Federal Communications Commission (filed hune 4, 2008) and Letter from Jeff Birch, Cassia Joint School
District 151, to Federal Commamications Conunission (fited Fuly 15, 2008) {Cassia July Request for Waiver).

® See Bishup Perry Order, 21 FCC Red at 5323, para. 14,

Page 6



Greyhills Academy High School
P. 0. Box 16

19006 Warrior Drive

Tuba City, AZ 860450160
prhone: $28-283-6271

+ .
TN sl Fedoz e Ty
?liiﬁ‘lm',"f:'r.‘:.'-:_f‘-?.‘:‘f\? R

9 - Under FCC Order DA 08-2376 we reference the following —

FCC DA-08-237241
4, Based on the facts and circumstances of this case, and consistent with the Wireline Comperition

Bureau's (Bureau) decision in Great Rivers, we grant Tekoa's Request for Review and remand the underlying
application te USAC for processing consistent with this Order.’® In Great Rivers, the Bureau granted a waiver to
Great Rivers Education Cooperative, an applicant who, bike Tekoa, attempied 1o extend the deadline for non-
recurring services by filing an FCC Form 500 rather than an extension request.”’ Similarly, in this instance, we
Jind that the facts in this case rise to the level of the “special circumsiances” necessary for a waiver of USAC’s
procedural deadline.”® In reaching this conclusion, we take into account considerations of hardship, equity, or
more effective implementation of overall policy on an individual basis.”

Summary - Request for Waiver to approve funding.

This is not a case of waste, fraud or abuse. The applications were substantially complete. The
circumstances were beyond the control of the applicant or service provider., Without this funding, the
school cannot afford the financial burden of the entire cost without Erate support and would it cause
undue hardship.

Technically we are not adding a new fm during the yr1t but only requesting that recurring charges
approved in yr10 funding be camied over to yr11 funding, also the comrection to the non re-occurning
charge be made. Note that the service extension already submitted was approved, but only for the non
re oceurming ( incoorect) amount.

Given the current economic situation, the school is not in a position to pay the fulf cost for the intemet
access without the Erate reimbursement. This will put the vuinerable students at a greater
disadvantage of not having access to the intemet during schwool year. Due to the low income/igh
poverty level in this area and also due to it's remote location, most students have no other means of
access to technology.

' Request for Waiver of the Decision of the Universal Service Administrator by Great Rivers Education Cooperative and I-K
Electric Company, CC Docket No. 02-6, Order, 21 FCC Red 14115 (Wireline Comp. Bir. 2006) (Great? Rivers).

" Id at 14119, para. 9.

12 14 Generally, the Commission’s rules may be waived for good cause shown. 47 C.F.R. § 1.3. The Commission may
exercise its discretion to waive 2 rule where the particular facts make strict compliance inconsistent with the public interest.
Northeast Cellular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) (Northeast Cellular), see also WAIT Radio
v. FCC, 418 ¥.2d 1153, 1159 (D.C. Cir. 1969) (WAIT Radio), cert. denied, 409 U.S. 1027 (1972). In addition, the
Commission may take inio accoum considerations of hardship, equity, or more effective implementation of overall policy on
an individual basis. WAIT Radio, 418 F.2d at 1157. Waiver of the Commission’s rules is therefore appropriate only if
special circumstances wanant a deviation from the general rule, and such deviation will serve the public mterest. Norfheast
Cellular, 397 F.2d a1 1166.

3 WAIT Radio, 418 F.2d at 1157,
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Sincerely,

Dickson Hoshnic

Network Administrator

Greyhills Academy High School
PO Box 160

100 Warior Drive

Tuba City AZ 85045-0160
Telephone: 928-283-6271

Fax:: 928-283-8604

E-mail: dhoshnic@gqahs bia.edu

List of Attachments —

Page 1 - Fax cover page

Page 2to 8- Request for Waiver

Page 9to 12 - Copy of USAC appeal letter

Page 13- Administrators Decision on Appeal pdf

Page 14 - Copy of 36 month contract — Telespectra Internet access
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I apologize for this ovorsight”

Background:

In early August, Mike Daniel with Tech Funds inc., while working with Mr. Batoff on PlA issues invelving this 471, requested
adding an FRN to this 471 # 604438 . Our supporting document is inserted below and is part of the email sent to Mr. Batoff on
Thursday, August 21, 2008 2:41 AM (see Attachment B for email with supporting attachments submitted to Mr. Batoff with our
request).

“Hello Louis,

As per our discussion, the Grayhilis yr10 Funding for Form 471# 581142 ook ploce on T/2T/2007. However, as discugsed the
service provider was unable 1o provision the microwave on tho Navajo reservation (Preston Mesa) until End of May 2008, and
complete the last mite instafiation unti Jupe 2008. We requested a service defivery axtension from 6/30/2008 to 6/30/2009 and
received approval for the contradt extension request, but it indicated that it was for the non-reéoccurting amount omy.

Since the request was spproved, it can nol be partislly appealad.

/n addftion, the totel instaliation was for § 5 000, not $ 750, s0 we are roquesting the amourt of § 4250 balance in this new Fm
for yr 11 being requested.

This was a mulli year contract as indicated in the Forms 470 (both years) and the signed contract, s0 & meels FCC nes
regarding hidding procedures and multi year cantracts.
7 This Form 470 describes (check all that apply): Form 470 Applluﬂon Number: 2313T0000518028

al Tariffed or mornth-to-month services to be provided without a written condract A new Form 470 must be filed for
non-conbracted tariffed or month-to-mortth services for each funding year.

b. F Services for which a new written cantract is sought for the funding year in !tem 2.
Chack if you are seeking ¥ a muli}-year contract and/or F' & contract featuring volumary edsnsions

Our Request to add this missing FRN lo 4718 604436- multi year contract is balow.

FRN: FCDL Date:

10. Original FRN:

11. Category of Service: Intemet 12. 4710 Application Numbet: 231376000613028 {yr10}
Access

13. SPIN: 143024464 14. Service Provider Name: TeleSpectra, LLC

15a. Non-Contracted tariffed/Month to 15b. Contract Number: greyhills

15c. Covered under State Master 15d. FRN from Previous Year:

Contract: _ ‘

16a. Billing Amunt Number: 16b. Muttiple Billing Account Numbers?:

17. Allowabie Contract Date: 18. Confract Award Date: 02/06/2007

02/06/2007 :

18a, Service Start Date: 07/01/2008  19b. Service End Date:

20. Contract Explratlon Date: 06/30/2010

21. Attachment #: 4 22_Block 4 Entity Number: 96549
23a. Monthly Charges: $5,000.00 23b. Ineligible monthly amt.: $.00
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23c. Eligible monthly amt.: $5,000.00 23d. Number of months of service: 12

23e. Annual pre-cﬁmmﬁwmuﬂtfordﬁg'hlemumngchuga(ncxﬂd) $60,000.00
231, Annual non-recurring {one-time)  23g. Ineligible non-recurring amt.: 0

charges: 4,250

23h. Annual pre-discount amountforelglhle non-recurring charges ( 231 - 3g): $4 250.00
23i. Total program year pro-discount anount( e+ 23h) 584.250

23}. % discount (from Block 4): 90

23k. Funding Commitment Request { 23i x 23]): $57,625.00

FCC D6-54 Bishap Perry ruling
FCC ~08 H4a1 notes

The Comnission may waive any provision of g rutes on its own mation and for gnod cause shown. 20 A rufe may be waived
whera the particikar facts make sinict comphiiance incansistent with the public interast. 21 in addition, the Commission may take
into accounl considerations of hardship, equity, or mors effective implemantation of overall policy on an individusl basis.22 in
sum, waiver is appropriale it special circurnstancas warrant a deviation from the genaral nue. and such deviation wolk] betier
sorve the public interast than strict adherence to tha genersl ruje. 23

In thess circumstances, appiicants committed minor errors in Miing out their application forms. For example, among other
problems, applicants inadivertently forgot to & in a box, had camputer problemns, used an outdated form thel requests primanly
the seme informetion s the current one, or misread the instructions. We tlo nof beleve that such minor mistekes warman! the
complete rejection of each of these applicents’ E-rate applcations. especially given the requirements of the program and

the thousends of applications filed each yeer._Importantl, appiicants’ errors could not have resulled in_an edvaniage for them
in the processing of their applicetion. That is, the applicants” mistakes, if nat caught by USAC, coudd not have resulted in the
applicant receiving more funding than  was entitfad to. [n addition, at this time, there is no evidence of waste, fraud or abuse,
misuse of funds, or a failure to adhern lo core program requirements. Furthermmore, we find that the denigl of funding requests

infiicts undue hardship on the applicants. In these cases, we find that the appficants have demonstrated that rigid compfiance
wilh the application procedures does not further the purposas of section 254(h) or serve the public interest.33

16 id. But note, in the Naperville Drder, the Commission determined that USACT shoukd not retum an application without
consideration for having omitted information required by USAC’s minimum processing standerds where:

(1) the request for information is a first-time mformaﬁon raqmremmﬂm arewsed‘!um fherabypossmy leading to confuson
on the part of the eppiicants; : i dizce rou atio,
information inciuded in the appication; and {J) mg mg;on ig othanwgg substgntialgz ggmgg Request for Raview by
Napervills Cominunity Unit School District 203, Federal-State Jaint Baard ori

Universal Sorvice, Changes to the Board of Directors of the National Exchange Camer Assodiation, inc., File No.
SL0-203343, CC Dosckets No. 88-45 and 97-21, Order, 16 FCC Red 5032,6037-368, paras. 12-15 (2001) (Naporvifie

Order).

DAQ7-44T1a1 - notes and as taken forrn the SLD/USAC website under App!imnt Step 7 " Gotions for RAL Corrections
o maks atrniiebis comestiors 10 @ Formr 471 a
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An ot may:_{2) officiet municate in writing to a USAC Sch and jes Division [S Irdec
Assurance (PIA) representative”.

Summary:

Based on the information provided above,

1 - We are appealing the decision that an FRN cannot be added during the PIA process and request funding of the $ 4,250
one time installation cost, plus the $ 5,000/monthly re occurming cost under eRate year 11 { $64,250). "An applcant may: (2}
officiatly communicate in writing to & USAC Schools and Libranes Division (SLD) Program Integrily Assurance (PIA}
repraseriative”,

2 - Further, due to Mr. Batoff's failure to provide us with a written or oral denial to our request for adding the FRN, we currently
have to pay the full amount of this Priofity 1 service monthly. *(2} the omitted information couid be easily discemed by USAC
through exemination of other information included m the application,”

3 - We have a signed multi-year contact with TeleSpacira, LLC (see Attachment C) for inrtemet Access for years 10, 11 and
12, meeting FCC/ USAC bid requirements.

4 - The monthly amount of $5,000 per month will be an exireme hardship on our school without the eErate support mechanism
for this Priority 1 service. “Furthermare, we Iind thet the dandal of funding requests infiicts undue hardship on the eppicants.”

5 -We are unable to determine if the one time non reogcuming charge was a typographical error or 2 USAC web related error
during submission, “f1) the requast for information is 2 firsl-time information roquirermant on & revised form, thereby possibly
leading to confusion on the part of the applicants.”

6 ~ The service provider was unabie to deliver the monthly re occuning services under eRate year 10 due to circumstantes
beyond his control, though these services were eventually available at the later part of the funding year. No RAL letter was
received, end, aven i it had thers was ho cerlainty of service avaiiability at that time.

Thank you for your consideration.

Sincerely,

Andrew Tah,

Director of Technology
Greyhills Academy High School
P.C. Box 160

100 Warrior Drive

Tuba City, AZ 86045 - 0160
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2002, Feon 471 Agplicear $550 142, b wes nover mvolcod.  The Eamding
Cownmbcmenr Erecicioen Lotk was ioamd befrare the revimacr ool in wem
Grevhitls Acaxdemy 1 ligh School that te zddition of 2 seene TRN I Uie mikTle of
the Tund Year woulc aox 20 pllewable, Un apocal vou apein sogues) Hat 3 iew
FRN b udded to Bxock 5 of Form 471 Application B604436 bectuse PTA dial it
notify 10U in a mely maccer that the FRY usas el sld=d Evring the imit il
roveew and yout awe Uk wrvice prvider 1M Yol asmenni of e provianly
committed FRN (160%93 1) Progran Rules o ot Allorw hae UL m SH ) mow
BRX durmg the PLA Reviewe par i the add@lioa of un FRN on L g of

WSt L ATz w g Jungd, 1808 Bz PO2 Workapty, N hruss «2VE{
¥ yiw bk ¢ RROSEO TR

Page 13




02/06/2007 TUE 12:58 FAX j GREYHILLS ACADEMY '3 @& oo2

- : e

TeleSpectra Access Services Agreement No. i2.)-07}

This Access Services Agraemaat ("ASA ™) Is enrered Into by and betwern TaloSpectra, LLC, an Arizoaa leited Hubility
corapany (" TeleSpuecira™) and Customer, and Is bound by the Tollewlog provisions end by the Tornara aad Conditions sttached
herete and incorporated hersin by this referencs.

-
& Customer: | Crey Hills Academy High Schioo] B To: ¢ GreyHills Academy High School
9 PO Box 160 PO Box 160
ug ° Tuba City, AZ B6045 Tubu Cily AZ 86043
: ': Contact: Dickson Hoshinie Phone: 928.283.6271 Contact: AP Pheone:
w L Fax: 928.283.6604 Emai: Fax: Emati
.y ¥
- W
- Services (DS, DS3,
” v o ph Videw, Other) Locatlon A: | ___Location Z: Inktia) . _Monthly Fees
§ el S Mbps Inlernet | Telsspeotra Grey Hills $5,000.00 $5.000.00
o '= » - Connection Acatderny .
T B
1, AN® 5
det < .
- .2 : g Tutals $5,000.00 35,000.b0
b b - _ —
£ " B - L Effcetlve Date of Agreement: Jan 23, 2007 | Feren: 36 montka Total Due With Drder: | G
'E 3 B Q '.; e Flonned Serviee Dute: 60-90 day FCDL Letrer Ihatsllation Charges Due In Advance
"
z" 6 o g o Spechal Instructioas:
ol 4 ﬁ o =  Service inchudes Traniport and Transit of SMbps Dedicated internel Access
. @ o= e » TeleSpectra to provide Extendrd Denware {Menaged Router)
° By b« & " # Pricing sssumep space and power I8 provided by Grey HIll Acaderay at “Z™ kocation
>  Priclng provided hereln reflects Grey Hills  USD's request for pricing o A Z State Conlract Forto 470: 1628900005464 19
~  TeleSpectva SPIMN: 1430244564
Cancellption for Lack of Funding: This contract may be cancelled without any flrther obligation on the part of the caaromer I the
event thill sufficiear approprinted flinding i3 unavpiteble to assure il performence af Hs terms. Howover, cuaomer will be
reaponzible for proper filing 7 neguests of such fuindy through DSAC undsor other fibencing moitheds, Failure to file for appropriated
Munds doca not preclude responsibililics of e customer* s obilgation to dhis agreement. The veador shall be notified in writing within
10 days of such pon-nppropriotion of funds.
Final prlcing ls dependent upon compieilon of enginceriug and alte sarveys, Abuve pricing represents buest estimotes based om
information avallable,

Agread to p2 of the Ef¥cctive Date shovn above:

-.—Sireytiills Agademy TeleSuootrs L1.C
Bv: Andrew Tah By: leff Hardesty
I1s: supartenidient its: Chief Executive Officer

Date: R~ leu—&77 Date: J).C:LO"" -

7575 E. Redfich! Road, Suite I3 ~Scentsdule, AZ 35060 » 602/638- 5000 Facyimile 602/648-5854
fietie e, Vo foSvavfra. cererr

Page 14



